
610 NORTH ADAMS STREET, TALLAHASSEE, FLORIDA 32301      
(850) 222-2400 

WWW.FLORIDAPHARMACY.ORG 

 

 

As of May 10, 2020 

Florida’s Governor Ron DeSantis on Friday, April 24, 2020 announced during a press 
conference that Florida pharmacists will be assisting the state with testing of patients for 
COVID-19.  In the Governor's message he has requested that the state's Surgeon General, 
Dr. Scott Rivkees, under his emergency authority, work to allow Florida licensed pharmacists 
to order and administer COVID-19 testing.  Om May 8th, the Governor extended his 
emergency order which extends the Surgeon General’s authorization for pharmacists.  It 
becomes clear that with the Governor's request to the Department of Heath that Florida 
pharmacists will be a partner on the pandemic battlefield. 

Below are some frequently asked questions that we put together for our members.  Please be 
aware that the dynamics of this every changing pandemic issue will make this resource a 
living document and as such the information is subject to change at any given time.  Our 
thanks to FPA General Counsel TJ Morton for assisting us with this resource. 

Answers to FAQ’s Regarding COVID-19 Testing by Pharmacists 

1. Which tests am I allowed to perform? 
 

Under the State Surgeon General’s Emergency Order 20-006, a pharmacist may order 
and administer any COVID-19 test, including serology tests, authorized by the FDA. A 
list of FDA-approved tests can be found at https://www.fda.gov/medical-
devices/emergency-situations-medical-devices/emergency-use-
authorizations#covid19ivd.  
 
However, a pharmacist may only perform complete testing at a pharmacy if the 
pharmacy holds a CLIA certificate of waiver and utilizes an FDA-approved test that is 
approved for use in a CLIA-waived laboratory.  FDA-approved tests that can be 
performed in a laboratory operating under a CLIA certificate of waiver are denoted by a 
“W” at the above link.  If the pharmacy does not have a CLIA certificate of waiver, the 
pharmacist may only collect a specimen from the patient and ship it to the appropriate 
laboratory to complete the testing.   
 
In order to obtain a CLIA certificate of waiver, the pharmacy will need to complete an 
application for certification and file it with the Agency for Healthcare Administration at the 
following address: 
 

https://www.fda.gov/medical-devices/emergency-situations-medical-devices/emergency-use-authorizations#covid19ivd
https://www.fda.gov/medical-devices/emergency-situations-medical-devices/emergency-use-authorizations#covid19ivd
https://www.fda.gov/medical-devices/emergency-situations-medical-devices/emergency-use-authorizations#covid19ivd
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Agency for Healthcare Administration 
Laboratory Licensing Unit 
2727 Mahan Drive, Mail Stop 32 
Tallahassee, Florida 32308 
(850) 412-4500 
LABSTAFF@ahca.myflorida.com 

 
The application form can be found at https://www.cms.gov/Medicare/CMS-Forms/CMS-
Forms/Downloads/CMS116.pdf. 
 
The NCPA has prepared a video to assist pharmacies in completed the application form.  
The video can be viewed at http://www.ncpa.co/media/webinar/Fill-Out-CLIA-
FORM.mp4. 
 

2. How do I perform these tests? 
 

When conducting a COVID-19 test, a pharmacist should follow: 
 

 The test manufacturer’s Instructions For Use. 

 Florida Department of Health’s guidance on COVID-19 testing available at 

https://floridahealthcovid19.gov/health-care-providers/. 

 CDC’s Interim Guidelines for Collecting, Handling, and Testing Clinical 
Specimens from Persons for Coronavirus Disease 2019 available at 
https://www.cdc.gov/coronavirus/2019-ncov/lab/guidelines-clinical-
specimens.html. 

 CDC’s Infection Prevention and Control Recommendations for Patients with 
Suspected or Confirmed Coronavirus Disease 2019 in Healthcare Settings 
available at https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-
recommendations.html#collection. 

 
A pharmacist may consult his or her county health department for additional guidance.  

 
3. Where can I perform these tests? 

 
Pharmacists may administer COVID-19 tests at a location that holds a clear and active 
pharmacy license. However, if the pharmacy does not hold a CLIA certificate of waiver, 
the pharmacist may only collect a patient specimen at the pharmacy.  The test will need 
to be completed at the appropriate laboratory. 

 
4. Where do I get the results from? 

 
The results can be obtained from the laboratory that conducts the test. 
 

5. To whom do I report the results? 
 

A pharmacist who orders and/or administers the test is required to report the results to 
the patient and the Florida Department of Health.   The Department of Health has 
established a secure electronic reporting system for reporting positive, negative, and 
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inconclusive test results.  Pharmacists who order and conduct COVID-19 tests should 
contact the Department of Health at DLElectronicLabReporting@flhealth.gov to create 
an account for reporting COVID-19 test results.   
 

6. What protective gear should I be using? 
 

Per the CDC’s guidelines (available at https://www.cdc.gov/coronavirus/2019-
ncov/hcp/infection-control-recommendations.html#collection), a healthcare provider 
should wear the following when administering a COVID-19 test: 
 

 An N95 or higher-level respirator (or facemask if a respiratory is not available) 

 Eye protection 

 Gloves 

 A gown 
 

Pharmacists should also be aware of OHSA’s guidelines for preventing exposure to the 
novel coronavirus. These guidelines can be found at https://www.osha.gov/SLTC/covid-
19/. 
 

7. Is there any special licensing that I need to have? 
 
You must be licensed as a Florida pharmacist and must conduct the test at a licensed 
pharmacy.  No additional licensure is required.  
 

8. Am I required to have liability insurance? 
 

The State Surgeon General’s Emergency Order does not require a pharmacist to 
maintain liability insurance in order to order or administer COVID-19 tests. It is 
recommended that any pharmacist who is administering COVID-19 tests maintain 
liability insurance.    
 

9. Would I be immune from liability? 
 

On April 8, 2020, the U.S. Department of Health and Human Services issued guidance 
under the Public Readiness and Emergency Preparedness Act (PREP Act) authorizing 
pharmacists to order and administer FDA-approved COVID-19 tests. Under this 
guidance, a pharmacist who orders and/or administers an FDA-approved COVID-19 is 
entitled to immunity against claims for loss relating to the administration or use of the 
COVID-19 test. The HHS guidance is available at 
https://www.hhs.gov/sites/default/files/authorizing-licensed-pharmacists-to-order-and-
administer-covid-19-tests.pdf. 

 
Pharmacists are encouraged to consult an attorney for any questions relating to the 
scope of PREP Act immunity. 
 

10. Am I required to have a collaborative agreement with a physician? 
 

No. 
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11. What are the record keeping requirements? 

 
The State Surgeon General’s Emergency Order does not address record-keeping 
requirements. It is recommended that pharmacists maintain the following records: 
 

 Patient history 

 Examination results 

 Test results 
 
These records should be in addition to the records required to be maintained under rule 
64B16-27.800, Florida Administrative Code. 
 

12. How long do I keep records? 
 

It is recommended that the records be maintained for at least 5 years.   
 

13. What can I allow my technician to do with COVID-19 testing? 
 
The State Surgeon General’s Emergency Order does not address technician 
responsibilities. Only the pharmacist should conduct the testing.  Pharmacists should 
use their professional judgment in determining which tasks can be delegated to a 
technician. 
 

14. If there is an adverse event am I required to report it? 
 

The State Surgeon General’s Emergency Order does not address this. It is 
recommended that any adverse event listed in section 395.0197(5), Florida Statutes, be 
reported to the Department of Health.   
 

15. Will this new authority to test allow me to treat patients with COVID-19? 
 
The State Surgeon General’s Emergency Order only allows pharmacists to order and 
administer COVID-19 tests.  It does not authorize pharmacists to treat patients for 
COVID-19. 

 

http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=0300-0399/0395/Sections/0395.0197.html

